
Online Teaching Assessment Handbook

Assessment Overview
The Online Teaching Assessment is an evidence-based performance designed for
candidates seeking an endorsement to add to the Arkansas educator license. The
online teaching endorsement is an exception area endorsement and requires an
approved program of study along with this assessment.

With the most recent changes in education delivery and adding this endorsement, you
recognize the importance of multiple modes of delivery for learning. To complete this
assessment, you will be expected to demonstrate the skills to plan and prepare lessons
for learning, develop online content and activities for student engagement, show
evidence of communication skills with stakeholders, and write a syllabus.

The assessment consists of four topics that are defined later in this manual.
Before beginning the assessment, review the handbook, rubric, and learning
management system tutorials.

This assessment will allow you to demonstrate your skills and knowledge for online
teaching and instructional development based on the National Standards for Quality
Online Teaching. NSQOL

Artificial Intelligence Usage Guidelines
While artificial intelligence tools may be used to assist with organization and research
during this assessment, all written responses must be entirely your own work. Any use
of AI tools must be explicitly cited in your documentation. Submissions containing
AI-generated written content will not be accepted, as this assessment evaluates your
personal expertise in online teaching.

1. It is inappropriate to use AI tools to generate responses to any written prompts
within the assessment activities, as it is imperative that evaluators can assess
the quality of your personal understanding of online teaching.

https://www.nsqol.org/wp-content/uploads/2019/02/National-Standards-for-Quality-Online-Teaching.pdf


2. Generative AI tools may be used, if cited appropriately, in the lesson design
process. For example, you may use ChatGPT, VEED, or other AI tools to help
generate content, media, assessments, etc. to augment or enhance your
instructional materials. It is important to verify the accuracy and ensure content is
free of bias. All AI-generated content must be cited.

Registration and Timeline
Candidates may register for the assessment at any time. Upon registration, candidates
have six weeks to complete all components of the assessment. The total assessment
fee is $100. A retake fee per section is $25. Candidates are allowed one attempt per
payment.

Scoring Reports
Scoring reports will be uploaded as feedback that candidates can view on their
submission page within ArkansasIDEAS. Candidates must score proficient in each topic
to pass that section. Candidates can retake topic areas that still need to receive a
proficient score.

General Design
The Online Teaching performance assessment consists of four topics in which the
candidate will demonstrate best practices in online teaching components of planning,
designing, communicating, and reflecting. You may complete this assessment in any
order that works best for you. For example, you can begin at Topic 2 or Topic 3. Each
topic may include written planning and reflection, course-building demonstration, and
uploading artifacts.

Candidates will be enrolled in the “Arkansas Online Teaching Assessment” course on
ArkansasIDEAS, where they will review the instructions and resources for the
assessment topics and submit the required artifacts and reflections. You will need to use
a Learning Management System (LMS) of your choice to develop your course for the
assessment. Acceptable LMS options include Canvas, Blackboard, Moodle, and
Schoology. Note that Google Classroom is a classroom management system, not a full
LMS, and is not an approved option. Detailed instructions for course development will
be provided within the assessment.



The learning targets, activities, and layout of the assessment are as follows:

Topic 1 - Course Preparation
Learning Targets:

● The online teacher demonstrates planning for effective online instruction.
● The online instructor demonstrates the evidence-based science of learning.
● The online teacher plans a learning environment to meet the needs of diverse

learners.
○ Activity 1: Planning the Online Lesson
○ Activity 2: Designing the Online Lesson
○ Activity 3: Accessibility in Online Instruction
○ Activity 4: Individualizing Student Plans

Topic 2 - Course Development
Learning Targets:

● The online teacher demonstrates evidence-based elements of online instruction.
○ Activity 1: Building the Course
○ Activity 2: Digital Citizenship
○ Activity 3: Developing a Synchronous Session
○ Activity 4: Reflecting on the Synchronous Session
○ Activity 5: Reflecting on the Course Development

Topic 3 - Communicating with Stakeholders
Learning Target:

● The online teacher will use various communication tools to build relationships
with teachers, cohorts, administrators, and other stakeholders.

● The online teacher will use various communication tools to encourage
stakeholder collaboration. (teachers, students, administrators)

○ Activity 1: Building Rapport with Students
○ Activity 2: Providing Feedback
○ Activity 3: Rapport
○ Activity 4: Identifying and Communicating with Stakeholders
○ Activity 5: Develop a Plan for Effective Communication Among

Stakeholders
○ Activity 6: Reflecting on Communication Among Stakeholders

Topic 4 - Syllabus Submission
Activity 1: Syllabus Artifact



Scoring/Grading/Calculations
Each topic will be scored individually using the rubric provided. Scores will range from 0-3 for
each element of the topic. The passing score for each topic will be an average of 60%. Please
see the rubric for the total points possible and the points needed to pass each topic. Please
refer to the rubric.

Academic Dishonesty
Academic dishonesty or academic misconduct is any type of cheating that occurs in relation to a
formal academic exercise. It can include

● Plagiarism: The use of another person's work without proper citation.
● Fabrication: The falsification of data information or citations.
● Cheating: Using someone else’s work as your own.

Syllabus Activity
The Syllabus activity is an ongoing process and will be submitted as a final Syllabus
Submission artifact in PDF file format at the end of the course. You may begin
developing the syllabus at any point, but the completion of the syllabus must be
submitted by the end of the testing window.

Lesson Plan
A lesson plan is a teacher’s guide of concepts and learning goals for what students
need to learn. An effective online lesson plan includes standard(s), skills, grouping,
activities, materials, differentiation, digital tools, and desired outcomes for
interconnected learning. A lesson plan template is provided as a reference.
Lesson Plan Template

Additional Support & Resources

Terms you need to know.

● Synchronous learning - is online or distance education that happens in real
time, often with a set class schedule and required login times.

● Asynchronous learning does not require real-time interaction. Content is
available online for students to access when it best suits their schedules, and
assignments are completed to deadlines.

● Accessibility - In the context of online courses, accessibility means making it
possible for all students, regardless of physical or developmental impairment, to
use all course materials and tools. Accessible design is often included under the

https://docs.google.com/document/d/1Stuh07OpVJUf1Czsc3ehKF3CK8MyhsF3/copy


larger umbrella of “universal design for learning” because it considers all possible
users.
Examples of 504 Modification Plans

Accessibility Guidelines
Access and Accessibility in Online Learning

Artifact File Submissions
Please ensure all documents submitted are in PDF format, as addressed in the
assessment. For your reference, we have added step-by-step instructions to help you
convert a Microsoft Word document or a Google Docs to a PDF format:
Microsoft Word to PDF Guide | Google Docs to PDF Guide

Please click the link to see instructions on recording for Zoom or Google Meet.
How to record on Zoom
How to record on Google Meet

Rubric
Rubric

If you have any questions, please contact:

steven.walker@ade.arkansas.gov

sherry.kennedy@ade.arkansas.gov

https://www.psea.org/contentassets/ac6695903bd94d27aa14e85c3a12d90e/504-accommodations-guide.pdf
https://files.eric.ed.gov/fulltext/ED593920.pdf
https://drive.google.com/file/d/1JfvISDmH-SzHwrVz8kfvdHpdATMSrefe/view?usp=sharing
https://drive.google.com/file/d/1TqaUSjzTrQUCqgYwh69vEpvqh43Uvaob/view?usp=sharing
https://www.google.com/search?q=how+to+record+on+zoom&rlz=1C1SQJL_enUS817US817&oq=how+to+record+on+zoom&aqs=chrome..69i57j0l7.7263j0j7&sourceid=chrome&ie=UTF-8#kpvalbx=_qcl8X_GQH8uAtgXp-o3oBA15
https://support.google.com/meet/answer/9308681?hl=en
https://docs.google.com/document/d/1ujJEqXq2VY_me0VrrQ75-F8AfTS6ehEC/copy

